TIPS

* When checking out, your user name and password may not be the same as

HOW TO

your user name and password on the Owners Website. When in doubt,

you can check out as a guest. BU 0 K YU U R
* Gold Card discounts will only be available for advance online purchase by logging Wl NTE R

in and booking from the Owners Website.

* Please ensure the email you have on file with us is correct and always check
your spam/junk folder in case any of our emails get sent there. AGT'V'T' ES

INVENTORY IS LIMITED

Please note that there will be days we are sold out - weekends and holidays in particular.
If you do not see available inventory online for a day the activity/amenity is scheduled
to be open/offered, then tickets are currently sold out. Please continue to check back
online as additional sessions and tickets may become available due to cancellation or

as conditions allow. For those that have other types of passes, such as Massanutten
Rewards, or gifted tickets please follow the process below:

GIFT CARDS, REWARDS POINTS, COMPLIMENTARY CARDS & MORE:

Gift Cards - Purchase tickets online using a credit card. At time of redemption,
the gift card will be charged and your credit card refunded.

Mad Money Cards - Mad Money Cards cannot be used to book tickets online
and may only be used in-person, on-site.

Massanutten Rewards Point Certificates, Complimentary Cards, & All Other Cards -
Guests wishing to utilize these certificates or cards can redeem at the point of sale
on the date/time of use.



https://owners.massresort.com/portal#/portaluser/login/0/0?returnUrl=%2Factivities%2Finformation

HOW TO BOOK YOUR WINTER
ACTIVITIES ONLINE - DESKTOP LW T

Whether you start your purchase journey from the homepage of massresort.com, an activity B U U K YU U R
page, an email link or even the Owners Website, it is important to remember to accurately
select the date you plan to have some fun on the mountain using one of the date WI NTER

selector tools. AUTlv | Tl ES

Once you’ve started booking, the date selector tool on the tool bar can be used at any time to
search for a different date.

fil MASSANUTTEN

Simply click the orange “Book From” button to see your options. Tip: If nothing happens
when you click the orange “Book From” button, make sure that your computer doesn’t have
pop-up blocking turned on for this site.

& MAsSANUTTEN


https://www.massresort.com/

Need more than one ticket? Use the drop down quantity selector to change the quantity,
then click “Buy Now” to add to your cart. Want to continue to add tickets to your cart? Simply
click the screen anywhere outside the cart popup.
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Ice Rink Admission

You can revisit your cart at anytime by clicking and expanding “My Itinerary.” This will allow
you to check out at any time.

Want to continue to add tickets to your cart? Simply click the screen anywhere outside
the cart popup. You can revisit your cart at anytime by clicking and expanding “My
Itinerary”. This will allow you to check out at any time.

Want to search in a different category? Click on the “Category” name
to open up the date selector tool.




BOOKING SLOPE-USE
& SNOW TUBING TIGKETS LW TO

A dateless “Buy Now” widget will be available to start your search. Please note that slope- B U U K YU U R
use military and college special tickets will only be available at the ticket window. As with any
online purchases, ensuring that pop-up blockers are turned off is essential. WI N T E R

Use the “Month” dropdown to select a month. You can toggle between months once the
calendar is presented. The default month will be the current date plus one. Only one category
may be selected, but multiple age category/pricing points may be selected. The number of
days must also be selected. You can toggle between options or add other age categories/
price points once in the calendar.

ACTIVITIES

Manth

December 2, December ~

Category (Select One) Category (Sslect One)

. . . 4-Hour Session B8-Hour Session Night Session
Menday Night Special  Last Chair Special

Monday Night Special Last Chair Special CARD RELOAD
Card Reload

Ages (Select all that apply) Ages (Select all that apply)
Junior Gold Card (6-12) Aduli Gold Card {13-61) Senior Gold Card (62+)

Number of Days(Select One)
1 Day

Number of Days(Select One)

1 Day

Month

December A

Category (Select Ong)
4-Hour Session 8-Hour Session Night Session
Manday Night Special Last Ghair Special Card Reload

Ages (Select all that apply)

Cnnges N o c12) SRR i 1361) YRR scror (573

Number of Days(Select One)

1 Day




BOOKING SLOPE-USE

& SNOW TUBING TIGKETS CONT.

The “Reload Card” button will be used for reloading an RFID card that has already been
picked up at one of the ski area pickup boxes. You will be presented with a calendar
displaying the lowest price point for each age category/price point in the selected ticket

category.

Please select a price button on the date you wish to book.

¢ January 2022

Questions?

Category(Select One) 1-540-289-9441

4-Hour Session 8-Hour Session

Night Session = Lodging
Monday Night Special Last Chair Special CARD RELOAD
W Lift Tickets
Ages (Select all that apply)
Junior (6-12) Adult (13-61) Senior (62+) # Activities & Attractions
Number of Days (Select One) = Lessons
® Golf
sun Men Tues Wed Thu Fri sat
1 Y Dining Events

B Season Passes

2 3 4 5 6 7 s [ Golf Membership
D OO0 O OO0 O
[ s51] @D @D @ [ 551 B Adventure & Discovery
Pass
9 10 " 12 13 14 15
OO OO DD OO0 O 4 WaterPark
@ @ @ @ [ 551

16 17 18 19 20 21 22

DD OO OO0 OO O O MO

o O 0 0
23 24 25 26 27 28 29

DD O O O O MO MO

@ e 06 0 o0 o0 o

30 <3
DO OO OO0 O MO MO
@ @ o © o

Tip: If an exclamation mark is displayed on a calendar date, that indicates the ticket inventory

You will then be shown a listing of tickets based on your search criteria to add to your
itinerary. Using the dropdown selector, the number of desired tickets can be changed.

Press “Select” to add the desired tickets to your itinerary.

I
Select an Option

Massanutten Lift Tickets

Ski Slope Use Ticket - 8 Hour - Junior
Saturday January 8, 2022 01 v
Ski or Snowbeard on Massanutten’s Siopes. A valid Slope-Use Ticket and metal-edged Ski or Snowboard

equipment are required to be on the Slopes. Juniors are ages 6-12. Seniors are ages 62 & above. &-# Select ’
ts are valid for up to 8 consesulive hours from the fime of redemption on date reserved, within operations)
Please see Snow Conditions page on massresort.com/ski for current info.

Massanutten Lift Tickets

Ski Slope Use Ticket - 8 Hour - Senior $76.00

Saturday January 8, 2022 o v
Ski or Snowboard on Massanutten's Slopes. A vaiid Siope-Use Ticket and metal-edged Ski or Snowboard
equipment are required to be on the Siopes

Juniors are ages 6-12. Seniors are ages 62 & above. 8-Hour Slope- @
fs are valid for up to & consecutive hours from the time of redemption on date reserved, within operational

Please see Snow Conditions page on massresort com/ski for current info.

Massanutten Lift Tickets

Ski Slope Use Ticket - 8 Hour - Adult $86.00
Saturday January 8, 2022 0 v
Ski or Snowboard an Massanutten’s Slopes. A vaiid Slope-Use Ticket and metal-edged Ski or Snowboard

t0 be on the Siopes. JUNIOrs aré aQes 6-12. Seniors are a08s 62 & Sb0VE. 8-HOUr SIope- m
up to 8 consecutive hours from the time of redemption o date reserved, within operationsl

equipment are rex

Use fs are vallt

schedule. Piease see Snow Conditions page on massresort.com/ski for current info,
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P MASSANUTTEN

NEWSLETTER SIGH UP

< January2022| > |
Category(Select One)

4-Hour Session &-Hour Session Night Session

Monday Night Special  Las1 Chair Special
CARD RELOAD
Ages (Select all that apply)

Junior (6-12) Adult (13-61)
Senior (62+)

Number of Days (Select One)

Sun  Mon Tues Wed Thu Fri Sat
DD DD DD
P D D D D DD

2 3 4 5 & 7 8
DD DD DD DD DD DD DD
D O 9 9 9 @9 @

9 10 1 12 13 14 15,
DD DO DO DD DD DD
@ 9 9 9D 9 9 @

16 17 18 19 20 21 22
DD DD DO DO DD DD DD
@ @ 9 9 9@ 9 @

23 24 25 26 27 28 7

Select an Option

Massanutten Lift Tickets

ski Slope Use Ticket - 8 Hour - Senior  $76.00

Massanutten Lift Tickets

$86.00
01~

Ski Slope Use Ticket - 8 Hour - Adult




BOOKING SLOPE-USE
& SNOW TUBING TIGKETS CONT. QW TO

For slope-use tickets only: A pop up box will appear asking if you'd like to add rental
equipment. Select from the dropdown box to “Add” or click “No Thanks”. B U U K YU U R

— WINTER

8 Hour Jr/Sr Slope Use Ticket & Equipment Rental 8 Hour Adult Slope Use

OPTIONAL BUNDLE | Please choose below if you like to add a ski or snowboard equipment rental to your Slope . .

Use Ticket Our rentals include boots, helmet, and either a snowboard OR skis/poles. Equipment rentals add an Ticket & Equipment Rental
additional fee beyond Slope Use Ticket and are not included unless you choose to add below. OPTIONAL BUNDLE | Please choose below if you ke
Included with: Ski Slope Use Ticket - 8 Hour - Junior to add a ski or snowtoard equipment rental to your

Please select no more than 1 from below Please select no mare than 1 from below.
If you don't want any, just select "no thanks". If you den't want any, just select 'no thanks".
Ski / Snowboard Equipment Rental - 8 Hour - Junior / Senior &0 ST e E e (] $51.00 — v

$4500 — v - 8 Hour - Adult

No Thanks Add

You can either click to view your itinerary, add additional tickets on the same date,
or close out of the box to go back to the calendar to search additional days.

[ ————————
Select an Option Select an Option

pagean

Ski Slope Use Ticket - 8 Hour - Junior added to your itinerary!

Massanutten Lift Tickets

Ski Slope Use Ticket - 8 Hour - Senior  $76.00

Thursday December 30, 2021 01

. A
Massanutten Lift Tickets .
Ski Slope Use Ticket - 8 Hour - Junior $76.00 ?
Saturday January 8, 2022 o v e ages 62 & Ao,

Ski or Snowboard on Massantiten’s Slopes. A valid Slope-Use Ticket and metal-edged Ski or Snowboard

e m
operational

equipment are required to be on the Siope:

s 6-12. Seniors are ages 62 & above. 5

U are valid for up to & consecutive

the time of redemption on date reserved, witf

schedule. Please see Snow Conditions page on massresort.com/ski for current info.

Massanutten Lift Tickets

Ski Slope Use Ticket - 8 Hour - Adult added
Ski Slope Use Ticket - 8 Hour - Senior $76.00 to your itinerary!

Saturday January 8, 2022 01~
S#1 or Snowboard on Massanutten’s Slopes. A valid Slope-Use Ticket and metal-edged Ski or Snowboard

red to be on the Siopes. Juniors are ages 6-12. Seniors are ages 62 & above. 8-H

equipment are requ

u are valid for up to & consecutive

time of redemption on date reserved, wit

/e. Please see Snow Conditions page an massresort.com/ski for current info. Massanutten Lift Tickets

scl

Ski Slope Use Ticket - 8 Hour - Adult $86.00
Massanutten Lift Tickets Thursday December 30, 2021

Ski Slope Use Ticket - 8 Hour - Adult $86.00
Saturday January 8, 2022 n -




BOOKING SKI & SNOWBOARD LESSONS

A dateless “Buy Now” widget will be available to start your search. H DW TU

There are three options of lessons under “Lesson Type” you can book: Snow Sports Adult B U U K YU U R
Group Lessons, Snow Sports Private Lessons, and Theo’s Cub Club (our children’s group

lessons). WI NTER

Based on | type, an “Age Cat 7 will b lected due to th ' t
ogzzmolnesizsnopypyer-)e an “Age Category” will be preselected due to the age requirements AGT'VH—'ES

Next select whether you would like a “Ski or Snowboard™ lesson. It is important you select
the correct discipline you would like since lessons are scheduled with instructors of that
discipline. (ie: If you select a snowboard lesson, you will be paired with

a snowboard instructor.)

Snow Sports Lessons Lesson Type My ltinerary v
Our world-class instructors will get you on the © Snow Sports Adult Group Lessons

mountain faster and with more confidence - no

matter if you're a first-timer, second timer, or all- ® Snow Sports Private Lessons.

timer for that matter! Learn the basics of how to

turn, stop, and use the lifts safely with our - 0

beginner group lessons. Or if individual attention is O Thao's Cub Club
what you crave, take to the slopes with your own

personal coach in a private lesson. Age Category

;1"}1 By ﬂ’v @® All Ages
’ii Ski or Snowboard

@ Ski

) Snowboard

Once all the selectable boxes are checked, the calendar at the bottom will populate
with lesson times based on your preselected preferences. Select the date you want to display
available time slots.

Select a date
< December 2025 >
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 3 [
7 8 9 10 " 12 13
1 15 16 17 18 19 20
$175 $175 $175
21 2z 23 24 25 26 7
$175 $175 $175 $175 $175 $175
28 29 30 3 1 2 3
$175 $175 $175 $175 $175 $175 $175
Options Available
. Adult Group Snowboard Lesson Package with 4-Hour Slope-Use A

© Ticket | 11:30 AM - 1:30 PM ($175.00)

This beginners package is designed with a beginner snowboarder in mind.
Participants will progress through a 2 hour group lesson on our easiest
terrain. This lesson focuses on the basics of how to tum, stop, and use the
lifts safely. This package is ideal for adults and teens.

Package includes Slope-Use Ticket, Equipment Rentals, and a 2 hour

lesson. Reminder: It is very important that you arrive 60 minutes in advance
of your lesson. Please plan ahead and arrive on time. | Ages 13+

**If a time slot does not display, then it is already booked.




HOW TO BOOK YOUR WINTER

ACTIVITIES ONLINE - MOBILE HOWTO

b MASSANUTTEN

= Lodging
@ Lift Tickets

% Activities & Attractions
= Lessons

® Golf

Y Dining Events

B3 Season Passes

& Golf Membership

& Water Park

Starting
11/15/2021

+ 5 matches found.

AA & book.massresort.com

< m

Simply tap the orange “Book From” button to see
your options. Need more than one ticket? Use the drop

down quantity selector to change the quantity, then 8:00 PM

Get ready for non-stop thrills at the Massanutten WaterPark®,
al

tap “Buy Now” to add to your cart.

Want to continue to add tickets to your cart? Simply
tap the screen anywhere outside the cart pop-out.
You can revisit your cart at anytime by tapping and
expanding “My Itinerary.” This will allow you to check

out at any time.

BOOKYOUR
Whether you start your purchase journey from the homepage of WI NTER
massresort.com, an activity page, an email link, or even the
Owners Website, it is important to remember to accurately select ABT | V | T| ES
the date you plan to have some fun on the mountain using one of
the date selector tools.

Once you’ve started booking, tap and expand “Categories” at
the top of the screen to see the date selector tool as well as other
categories to search in.

WaterPark Admission -
Over 42” Tall | 3:00 - 8:00 PM

Options  Photos Description
Policies
WaterPark $40 o =
Admission Over e
42"- General

Admission | 3:00 -
8:00 PM

WaterPark Admission - Over 42" Tall | 3:00 -

WaterPark $3200 1 o
Admission Over

42"- Gold Card |

3:00 - 8:00 PM

WaterPark $3200 4 o
Admission Over

42"- Military | 3:00

- 8:00 PM

Massanutten Indoor/Outdoor WaterPark

WaterPark Admission - Under 42” Tall | 3:00 -
8:00 PM

Get ready for non-stop thrills at the Massanutten WaterPark®,
always heated to 84° Fahrenheit. Children of all ages will

@ book.massresort tcom




P MASSANUTTEN

Want to search in a different category? Tap
and expand “Categories” and tap on the H UW TU

category name to open up the date selector tool. BU U K YU U R

WINTER
ACTIVITIES

Y Dining Events

B Season Passes

& Golf Membership

NEED TO CANGEL OR CHANGE YOUR
ACTIVITY/AMENITY TICKET PURCHASES?

If you are currently trying to cancel an online ticket reservation, please complete

an Online Ticket Cancellation Request Form using this link and our team will
process your request as quickly as possible. Please note that this form should only
be used to cancel existing tickets and cannot be used to add tickets or change tickets
to a different date or time. To help ensure that you are able to book the tickets

that your party needs, please purchase tickets online for an available date and time.

Cancellation and modifications can be made, as availability allows, without penalty
up to 24 hours in advance. Cancellations within 24 hours of the activity date and time
will incur a cancellation fee of $25 or 50% of the itinerary total, whichever is lower.

No refunds will be given for no show tickets or cancellations/modifications

after the designated start time.

LEARNING CENTER CANCELLATION POLICY

Snow sports lessons may be cancelled or modified, as availability allows, up to 24 hours
in advance of the lesson. Lessons cancelled within 24 hours of the lesson time will only
receive a 50% refund for cancelled lessons. No refunds will be given for requests made
after the start of the lesson.



https://app.smartsheet.com/b/form/a13a4de7aa92459a9914fc80ec09c8b5

OTHER AMENITIES & AGTIVITIES

WEEKLY DINING EVENTS - Advance booking is required for some weekly
dining events. Weekly dining events include Virginia Wine Tasting,
Cooking Demo, Comedy Club, and more! Book online here.

THE SPA AT MASSANUTTEN - To receive the appointment time most
convenient for you, we recommend booking at least 1-2 weeks in advance.
To reserve your appointment, please call 540.289.4040 or book online here.

CANCELLATION POLICY: A 24-hour notice is required to cancel your spa
appointment. A fee of 50% of your service will be charged for each cancelled
service to cover the time reserved for you without at least 24 hours notice.

No show for your appointment will result in 100% of your appointment fee.

A 72 hour cancellation notice is required for parties of 4 or more. Please do not
email service requests or cancellations. The general mailbox is not monitored
consistently. Please call 540.289.4040 to request services or cancellations

or you may be charged a cancellation fee.

Intake forms will be sent electronically at booking and must be completed
prior to your service time. An automatic gratuity of 20% will be applied to your
purchases, excluding retail items at the Spa Boutique.

This is subject to change at any time.

HORSEBACK RIDING CANCELLATION POLICY - Cancellation and modifications
can be made, as availability allows, without penalty up to 24 hours in advance.
Cancellations within 24 hours of the activity date and time will incur a cancellation
fee of 50% of the itinerary total. No refunds will be given for no show tickets.
Maximum weight 220 pounds, all riders will be weighed upon arrival. Those who
exceed the weight limit or do not meet the height requirement upon arrival,
ONLY that individual can receive a 50% refund; no refunds will be issued for
additional group members who choose to stay back with the disqualified guest.

*This booking guide was last updated on December 31, 2025.

HOW T0
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WINTER
ACTIVITIES



https://www.massresort.com/dine/dining-events/
https://www.massresort.com/relax/menu-of-services/

